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SUMMARY
As a Senior Product Manager with 
privilege of working at industry-leading companies like SAP and Microsoft. 
At SAP, I scaled a B2B Sales automation software, earning its place in 
Gartner's Magic Quadrant as a leading solution. More recently, at Microsoft, 
I contributed to the Bing Maps Data team, enhancing LLM and 
Crowdsourcing initiatives to ensure the most up-to-date map data.

I'm all about making tech work for people. There's something incredibly 
satisfying about seeing a piece of technology you worked on making 
someone's day a bit easier. I'm also really into AI and love exploring how it 
can drive innovation and efficiency.

EXPERIENCE
Senior Product Manager @ Windows AI
Microsoft

10/2024 - Present  Belgrade, Serbia
Working within the Applied Sciences Group (ASG), I help ensure the right 
Small and Large Language Models are delivered to power Windows 
experiences like Recall, Click to Do, Settings Agent, Paint Co-creator, and 
more. I collaborate across multiple teams to align NPU-optimized models 
with evolving feature needs and system dependencies.

Senior Product Manager @ Bing Maps
Microsoft

03/2022 - 10/2024  Belgrade, Serbia
In my role on the Bing Maps team, I spearheaded efforts as a Data/Platform 
PM to address and rectify gaps in our map data flagged by Microsoft 
services. I managed a Crowdsourcing platform that streamlined the process
—from identifying data gaps to efficiently collecting data through Gig-
workers and LLMs.

Senior Product Manager
SAP

08/2019 - 03/2022  Belgrade, Serbia
As a SAP CPQ Senior Product Manager at SAP, I successfully managed 
integrations within SAP ERP and Front-office apps. This involved leading 
cross-functional teams, implementing innovative solutions, and 
collaborating with stakeholders to drive product improvements. My efforts 
resulted in streamlined processes, enhanced user experience, and 
increased efficiency.

CPQ Product Manager
CallidusCloud

09/2017 - 09/2019  Belgrade, Serbia
In my role as a CPQ Product Manager at CallidusCloud, I was responsible 
for executing the CPQ roadmap to enable seamless integration with SAP 
B2B landscape.

KEY ACHIEVEMENTS
Lead SAP CPQ to MQ leading solution
Played a key role in integrating SAP CPQ 
into S4HANA Sales Cloud, contributing to 
its recognition as a top-rated solution in 
Gartner’s review

Enhancing Map Data
Managed Crowdsourcing platform for 
continuous improvement of Bing Maps data

AI Implementation Success
Worked on Introducing Mu language model 
and how it enabled the agent in Windows 
Settings  | Windows Experience Blog

LANGUAGES
Serbian
Native

English
Near-native proficiency

CERTIFICATION
Scrum Master Approaches
PMO by Comtrade

Influencing skills
Skills - Innovative Learning Experience

Time and stress management
Skills - Innovative Learning Experience

Presentation skills
Skills - Innovative Learning Experience

Software Product Management Academy
SEE ICT

TRAINING / COURSES
Agile for One

Automated Acceptance Testing with 
SpecFlow and Gherkin

Using Git with a GUI
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9 years of experience, I have had the 

 milos.fon@gmail.com q https://milos-petkovic.vercel.app/  Serbia
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